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Inés ABEYA
29.06.1949
Route de Duillier 16
Nationality : Swiss
1260 Nyon

( 022 362 6010 / 079 624 6745
e-mail : ines@abeya.net
	PROFESIONNAL EXPERIENCE as freelance / self-employed contractor

	· Software consultant, trainer support & developper (MS-Office, specialisation on Excel and Access)
· Web developper and webmaster,
· Voice recognition (Dragon Naturally Speaking) instructor
· Switchboard instructor (specialisation on Ericsson's & Siemens DNA for operators, administrators and users)
· Executive Secretary in french, english, german and italian.


Main assignments : 

	2000- today
	-

-
	Independent software consultant as applications developper (MS-Access, Excel), webdesigner, webmaster and user support.
Voice recognition instructor (WHO, UNI)
Large event accomodation administration concept and implementation (DB design, registrations, finance, staff and desk management, campsite concept & management)

	1995-2002
	- 
	Procter & Gamble, Foire de Genève, Capital International and Citroën: development of Excel and Word macros programs.  

	1994-2001
	-
	Instructor (in English & French) of Windows, Excel, Lotus, Access, Paradox, Wordperfect and Word to the employees of the United Nations, Procter & Gamble, Unicef, Tetra Pack, ANZ Grindlays Bank, Red Cross, Ecole Professionnelle & Commerciale in Nyon (evening classes, 1994). 

	1996-2001
	-
	Ericsson’s & Siemens' customers: instructor on numeric switchboards and large phone systems.

CFF: Training Swiss Ralways employees on their Ericsson ACD (Automatic Call Distribution) system

	1997-1999
	-
	Chancellerie d’Etat (State of the Canton de Vaud) concept and design of modern office tools (templates, macros, etc.) for the elaboration and consultation of minutes and related documents.

	1995
	-
	Allen Telecoms (Data Manager at Telecom'95).

	1992-1993
	-
	Teaching the depositaries of the Swiss Lotto how to use their new Online terminals, in 3 languages, all over Switzerland.

	1992
	-
	Concept and implementation of a lead-tracking database for the Citroën booth at Geneva Car Show.

	1992
	-
	Specialized in data migration from various Digital computers (VAX, PDP, Rainbow) onto PCs.

	1990-1991 
	-
	Administrator of a FIAT main agency: Autogard SA in Duillier (5 employees): taking care of debitors, creditors, adm.of personnel (salaries, pension plan, etc.), and sales,.


1980-1990 
Digital Equipment Corp. (DEC)
	
	-
	Designing and delivering  the first microcomputing courses (CP/M, MS-DOS, LOTUS, various WPs, DBase, etc.) for DEC’s employees, salesforce and customers, in english, french, german and italian, in 6 Europen countries.

	
	-
	Training of the new instructors

	
	-
	Technical support to internal users and customers

	
	-
	Development of several spreadsheet and database applications

	
	-
	Multilingual demoing to customers during the DECville congresses in Cannes.

	1987-1989
	-
	Audio-Visual Communication Service: Technical support to the AVCS dept. of DEC Europe.

Design of customer presentations using CAD.


1985
Webster University in Geneva 

	
	-
	Adjunct Professor of Computer Studies: design and delivery of a new microcomputing course

	
	
	(MS-DOS, Word Processing, Lotus, DBase)


1974-1979 
Digital Equipment Corp. (Europe) (DEC)
	
	-
	Secretary to the European President and to several Top Managers


1971-1974 
Cosmos Tours:

	 
	-
	Multilingual tour guide on coach tours around Europe.


	1969-1973 
	Temporary assignments as tri-lingual secretary and/or telex operator (mainly for Manpower) in about 20 companies of Geneva area.


	EDUCATION


	1955-1962 
	Primary school in Pregny-Chambésy (Geneva)

	1962-1967 
	Ecole Sup. des Jeunes Filles (Geneva), scientific div. and Kantonal Schule Solothurn

	1968-1969 
	Ecole Schulz (Executive secretarial & languages school)


	LANGUAGES


French & Swiss German:  mother tongs

English 
Fluently spoken and written
Italian
Fluently spoken and read

Spanish
basic knowledge

	COMPUTER KNOWLEDGE


Advanced knowledge of MS-Windows and Microsoft Office products. 

Access and Excel programmation

Image editing: Corel Draw,: Adobe Photo Deluxe,  MGI Photo Suite, MS-Photo-Editor

Web design & administration

Dragon Naturally Speaking

Telephone switchboards: Dynamic network administration

	OTHER INTERESTS


Chairmanship of a homeowners association

Very active participation in local political, touristical and professional associations

Travel & lake navigation

	REFERENCES


Mr. Manuel De Los Rios (022 737 00 31), former Data & Communications Mgr.(1993-2000) of Procter & Gamble Geneva 

Mr. Jean-Claude Peterschmitt (022 343 38 90), former President of Digital Equipment Corporation Europe.

